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AUN1

Expected Learning Outcomes

Criterion 1

1.

The formulation of the expected learning outcomes takes into account and reflects the vision and
mission of the institution. The vision and mission are explicit and known to staff and students.
The programme shows the expected learning outcomes of the graduate. Each course and lesson
should clearly be designed to achieve its expected learning outcomes which should be aligned to
the programme expected learning outcomes.

The programme is designed to cover both subject specific outcomes that relate to the knowledge
and skills of the subject discipline; and generic (sometimes called transferable skills) outcomes
that relate to any and all disciplines e.g. written and oral communication, problem-solving,
information technology, teambuilding skills, etc.

The programme has clearly formulated the expected learning outcomes which reflect the relevant

demands and needs of the stakeholders.

J
NN ASUHU

1.1 The expected learning outcomes have
been clearly formulated and aligned with

the vision and mission of the university

[1,2]
. v
1.2 The expected learning outcomes cover
both subject specific and generic (i.e.
transferable) learning outcomes [3]
v
1.3 The expected learning outcomes clearly
reflect the requirements of the
stakeholders [4]
v

Overall opinion
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1.1 The expected learning outcomes have been clearly formulated and aligned with the vision and

mission of the university.
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1.2 The expected learning outcomes cover both subject specific and generic (i.e. transferable) learning

outcomes.

a @ a J °
VHIINGIAYAIUAIUATUNT 1AM UANIATTIUHANMS U]
2} v A = @ Y < = o & a
dmsvananeng ) Iidunasgu@edrduns s Ineuua

I a
Tagusnoomilu 2 g fio W1ATgIUHANISFoUINANY
< a @ a 4 = 9
mlduiInedeasvaiuasuns uazinasgruwansizond
nangasAalmansiiudia 41913510 8 WAz MITRTIINN

a v Yo =) Y v
530 Tegwdngas lamnuanansiseuiveanangns
a 4 a o a Y ~
FrnssuEnans d19133MsInmMsNuIaInssy 1itlugan

3

nangag

U

nangIu 1.1 - uAe. 2
WINTINANAATUUNG A1V1IBINT
IANTNIUIAINTTY HANGAT 1INy

W.A. 2556 NN 40-55

22



http://www.psu.ac.th/

HaNIIANHHIITY

FYMIHANG I

1.3 The expected learning outcomes clearly reflect the requirements of the stakeholders
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Diagnostic Questions AUN 1

1.

What is the purpose of the study programme?
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Does the labour market set any specific requirements for graduates to meet?
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To what extent is the content of the programme tuned to the labour market?
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Is there a well-defined job profile?
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8. How are the learning outcomes made known to staff and students?
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9. Are the learning outcomes measurable and achievable? How?
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10. To what extent have the learning outcomes been achieved?
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11. Are learning outcomes being reviewed periodically?
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How are the learning outcomes translated into concrete requirements of the graduate (i.e.
knowledge, skills and attitudes including habits of mind)?
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AUN 2

Programme Specification

Criterion 2

1. The Institution is recommended to publish and communicate the programme and course
specifications for each programme it offers, and give detailed information about the programme
to help stakeholders make an informed choice about the programme.

2. Programme specification including course specifications describes the expected learning
outcomes in terms of knowledge, skills and attitudes. They help students to understand the
teaching and learning methods that enable the outcome to be achieved; the assessment methods
that enable achievement to be demonstrated; and the relationship of the programme and its study

elements.
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J
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1 2 3 4 5 6 7

2.1 The information in the programme specification

is comprehensive and up-to-date [1,2]

2.2 The information in the course specification is 4
comprehensive and up-to-date [1,2]
2.3 The programme and course specifications are 4
communicated and made available to the
stakeholders [1,2]
v

Overall opinion
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2.1 The information in the programme specification is comprehensive and up-to-date
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2.2 The information in the course specification is comprehensive and up-to-date

= Y Y 9 o a o ] [ =
umsledeyavesvemriualusiedIndmsunuwunsIansisouy
A o ~ v ¥ ¥y oA
MITDUNDHAUINANIFTHUTNG 5 AU AD
1) AMBITN IFITY
2) A
3) Mnpenatyan
@ [ v J U v A

4) MIBZANUTNIUTIZHINYARALAZANNTURNAYDY

Y] a Jd a 3 A 9 =
5)  NABEAISTIUATICHITIAUAY NI1TTOEIT Bagn15lEna lulad

aTaUNA

Y A

anaioWanNqudnyasieevenindnuImnssumans Ao
D

2)

=\
3]

)

Hanvannsamumsly Mup1singy

ummmmmfﬁumﬂ

)

TuTagaselvy

a A Qd‘ é

AAa 4 A A
3) DIy auedn1snelsy Tewive o uuyuaitlunanmil
Tasmvuaaalu uae. 3 luuaazsreI ¥ vazimInuNIU lagrI UM

YTz YUAULATINMIUINITHANGAT

NANFIU 2.1 UAB. 2 HANYAT
IAINTIUAIAATUUNA
A1913%¥10159AN1591Y
AAINTIN NANGAT 11U ..
2556 Wi 35-40

NanNgIu 2.3 NUNADIYY
dseyunisdse gy
AULATINMIUIMITHANGAT
NangIu 24  51891UN3
dseyunisdse gy
AULATIUMIUITMITHANGAT

NangIu 2.5 M. 3

2.3 The programme and course specifications are communicated and made

available to the stakeholders
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Diagnostic Questions AUN 2

1.

Are the expected learning outcomes translated into the programme and its courses?
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What information is documented in the programme and course specifications?
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3. Is the course specification standardised across the programme?
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4. Is the programme specification published and made available or known to stakeholders?
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5. What is the process for reviewing the programme and course specifications?
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AUN 3

Programme Structure and Content

Criterion 3

1. The curriculum, teaching and learning methods and student assessment are constructively aligned
to achieve the expected learning outcomes.

2. The curriculum is designed to meet the expected learning outcomes where the contribution made
by each course in achieving the programme's expected learning outcomes is clear.

3. The curriculum is designed so that the subject matter is logically structured, sequenced, and
integrated.

4. The curriculum structure shows clearly the relationship and progression of basic courses, the
intermediate courses, and the specialised courses.

5. The curriculum is structured so that it is flexible enough to allow students to pursue an area of
specialisation and incorporate more recent changes and developments in the field.

6. The curriculum is reviewed periodically to ensure that it remains relevant and up-to-date.

Ni’lﬂfiﬂié,’!fluﬂulﬂﬂ

J
NN ASUUY

1 2 3 4 5 6 7

3.1 The -curriculum is designed based on
constructive alignment with the expected

learning outcomes [1]

v
3.2 The contribution made by each course to
achieve the expected learning outcomes is clear
(2]
. . . v
3.3 The curriculum is logically structured,
sequenced, integrated and up-to-date [3,4,5,6]
v

Overall opinion
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3.1 The curriculum is designed based on constructive alignment with

the expected learning outcomes
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3.2 The contribution made by each course to achieve the expected learning outcomes is clear
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3.3 The curriculum is logically structured, sequenced, integrated and up-to-date
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Diagnostic Questions AUN 3

1.

Do the contents of the programme reflect the expected learning outcomes?
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(MANFIUBNDY 3.2 UAD. 2 HANFATIAINTIUANAATTUNA A1V1IHFINTIANITIIUIAINTTY
vangas v w.e. 2556 n11 9, 15-23)

How are the courses in the programme structured so that there is coherence and a seamless
relationship of the basic and specialised courses such that the curriculum can be viewed as a
whole?
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Has a proper balance been struck between specific and general courses?
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How is the content of the programme kept up-to-date?

ijammawﬁ’ﬂqmﬁmmﬁ’uﬁﬁ'ﬂ Tﬂﬂﬁﬁf@mﬁJu'liJmm%’@ﬁmuﬂiumsma%“mmwé“ﬂqmi
AINTIVPAANNT VOIANIAINT (MANFIUDIID mmcﬁmi%%’ﬂiawﬁﬂqﬁﬁmﬂﬁu
AT AN1IFINT) HazAnIUANIZUUINTAYaNY W13 § e wadivmah vaium
9INA UAZNITIANITVOUTIOUATIY ¥DINTY 159IUQATINNTTY (HANFIUDIND 3.4
PoMmuaTIeINdmMIuAnIANIzDUINTaNaNy N 159UgARIHNTIN)

Why was this programme structure chosen?
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Has the educational programme been changed structurally over recent years? If so, why?
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Does the programme promote diversity, student mobility and/or cross-border education?
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Is the relation between basic courses, intermediate courses and specialised courses in the

compulsory section and the optional section logical?
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What is the duration of the programme?
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What is the duration and sequence of each course? Is it logical?
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11. What benchmarks are used to designing the programme and its courses?
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12. How are teaching and learning methods and student assessment selected to align with the
expected learning outcomes?
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AUN 4

Teaching and Learning Approach

Criterion 4

1.

6.

The teaching and learning approach is often dictated by the educational philosophy of the
university. Educational philosophy can be defined as a set of related beliefs that influences what
and how students should be taught. It defines the purpose of education, the roles of teachers and
students, and what should be taught and by what methods.
Quality learning is understood as involving the active construction of meaning by the student, and
not just something that is imparted by the teacher. It is a deep approach of learning that seeks to
make meaning and achieve understanding.
Quality learning is also largely dependent on the approach that the learner takes when learning.
This in turn is dependent on the concepts that the learner holds of learning, what he or she knows
about his or her own learning, and the strategies she or he chooses to use.
Quality learning embraces the principles of learning. Students learn best in a relaxed, supportive,
and cooperative learning environment.
In promoting responsibility in learning, teachers should:
a) create a teaching-learning environment that enables individuals to participate responsibly
in the learning process; and
b) provide curricula that are flexible and enable learners to make meaningful choices in
terms of subject content, programme routes, approaches to assessment and modes and
duration of study.
The teaching and learning approach should promote learning, learning how to learn and instil in
students a commitment of lifelong learning (e.g. commitment to critical inquiry, information-

processing skills, a willingness to experiment with new ideas and practices, etc.).
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4.2 Teaching and learning activities are constructively aligned to the achievement of the expected learning

outcomes
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4.3 Teaching and learning activities enhance life-long learning
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Diagnostic Questions AUN 4

1.

Is there an explicit educational philosophy shared by all staff members?
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Is diversity of learning environment promoted including exchange programme?
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Is teaching provided by other departments satisfactory?
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Are the teaching and learning methods used aligned with the expected learning outcomes?
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How is technology used in teaching and learning?
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How is the teaching and learning approach evaluated? Do the chosen methods fit into the learning

outcomes of the courses? Is there sufficient variety in the methods?
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7. Are there any circumstances that prevent these desired teaching and learning methods from being
used (number of students, infrastructure, teaching skills, etc.)?
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If research is a core activity for the university:
8. When do students come into contact with research for the first time?
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9. How is the interrelationship between education and research expressed in the programme?
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10. How are research findings applied in the programme?
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If practical training and/or community service is a specific aspect of the teaching and learning approach:
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11.

12.

13.

14.

15.

16.

17.

18.

Is practical training a compulsory or optional part of the programme?
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How many credits are allocated to these activities?
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Is the level of the practical training and/or community service satisfactory?
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What benefits do communities gain from the service provided by the programme?
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What benefits do employers and students gain from the practical training?
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Are there any bottlenecks in the practical training? If so, what causes them?
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How are students being coached?
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How is the assessment done?
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AUN S

Student Assessment

Criterion 5

1. Assessment covers:
a. New student admission
b. Continuous assessment during the course of study
c. Final/exit test before graduation
2. In fostering constructive alignment, a variety of assessment methods should be adopted and be
congruent with the expected learning outcomes. They should measure the achievement of all the
expected learning outcomes of the programme and its courses.
3. A range of assessment methods is used in a planned manner to serve diagnostic, formative, and
summative purposes.
4. The student assessments including timelines, methods, regulations, weight distribution, rubrics
and grading should be explicit and communicated to all concerned.
5. Standards applied in assessment schemes are explicit and consistent across the programme.
6. Procedures and methods are applied to ensure that student assessment is valid, reliable and fairly
administered.
7. The reliability and validity of assessment methods should be documented and regularly evaluated
and new assessment methods are developed and tested.
8. Students have ready access to reasonable appeal procedures.
Nﬁﬂ1§ﬂ§$!fl1&ﬂﬂ!®\1
¢ ASUHU
NN
1 2 3 4
5.1 The student assessment is Y
constructively aligned to the
achievement of the expected learning
outcomes [1,2]
5.2 The student assessments including Y
timelines, methods, regulations, weight
distribution, rubrics and grading are
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explicit and communicated to students

[4,5]

5.3 Methods including assessment
rubrics and marking schemes are used
to ensure validity, reliability and

fairness of student assessment [6,7]

5.4 Feedback of student assessment is
timely and helps to improve learning

[3]

5.5 Students have ready access to

appeal procedure [8]

Overall opinion
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5.1 The student assessment is constructively aligned to the achievement of the expected learning outcomes
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5.2 The student assessments including timelines, methods, regulations, weight distribution, rubrics and

grading are explicit and communicated to students
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5.3 Methods including assessment rubrics and marking schemes are used to ensure validity, reliability and

fairness of student assessment
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5.4 Feedback of student assessment is timely and helps to improve learning
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5.5 Students have ready access to appeal procedure
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Diagnostic Questions AUN 5

1. Is entry assessment done on new students?
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2. s exit assessment done on departing (graduating) students?
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3. To what extent do the assessment and examinations cover the content of the courses and
programme? To what extent do the assessment and examinations cover the objectives of the
courses and of the programme as a whole?
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4. Is the assessment criterion-referenced?
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5. Is avariety of assessment methods used? What are they?
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6. Are the pass/fail criteria clear?
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7. Are the assessment/examination regulations clear?
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8. Are any safeguards in place to ensure objectivity?
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9. Are the students satisfied with the procedures? What about complaints from students?
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10. Do clear rules exist for re-assessment and are students satisfied with these?
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A special form of student assessment is the final project (dissertation, thesis or project). This requires

students to demonstrate their knowledge and skills and their ability to manipulate the knowledge in a new

situation.

11.

12.

13.

14.

15.

16.

Do clear regulations exist for the final project?
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What criteria have been formulated to assess the final project?
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What does the preparation for producing the final project involve (in terms of content,

methods, and skills)?
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Is the level of the final project satisfactory?
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Do any bottlenecks exist for producing final project? If so, why?
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How are students being coached?
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AUN 6

Academic Staff Quality

Criterion 6

1.

10.

Both short-term and long-term planning of academic staff establishment or needs (including
succession, promotion, re-deployment, termination, and retirement plans) are carried out to ensure
that the quality and quantity of academic staff fulfil the needs for education, research and service.
Staff-to-student ratio and workload are measured and monitored to improve the quality of
education, research and service.
Competences of academic staff are identified and evaluated. A competent academic staff will be
able to:

® design and deliver a coherent teaching and learning curriculum;

® apply a range of teaching and learning methods and select most appropriate assessment

methods to achieve the expected learning outcomes;

® develop and use a variety of instructional media;

® monitor and evaluate their own teaching performance and evaluate courses they deliver;

® reflect upon their own teaching practices; and

® conduct research and provide services to benefit stakeholders
Recruitment and promotion of academic staff are based on merit system, which includes teaching,
research and service.
Roles and relationship of academic staff members are well defined and understood.
Duties allocated to academic staff are appropriate to qualifications, experience, and aptitude.
All academic staff members are accountable to the university and its stakeholders, taking into
account their academic freedom and professional ethics.
Training and development needs for academic staff are systematically identified, and appropriate
training and development activities are implemented to fulfil the identified needs.
Performance management including rewards and recognition is implemented to motivate and
support education, research and service.
The types and quantity of research activities by academic staff are established, monitored and

benchmarked for improvement.
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6.1 Academic staff planning (considering succession,
promotion,  re-deployment,  termination, and
retirement) is carried out to fulfil the needs for
education, research and service [1]
v
6.2 Staff-to-studentratio and workload are measured
and monitored to improve the quality of education,
research and service [2]
6.3 Recruitment and selection criteria including ethics
and academic freedom for appointment, deployment
and promotion are determined and communicated
[4555657]
. . . v
6.4 Competences of academic staff are identified and
evaluated [3]
. . . v
6.5 Training and developmental needs of academic
staff are identified and activities are implemented to
fulfil them [8]
. . v
6.6 Performance management including rewards and
recognition is implemented to motivate and support
education, research and service [9]
. L v
6.7 The types and quantity of research activities by
academic staff are established, monitored and
benchmarked for improvement [10]
v

Overall opinion
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6.1 Academic staff planning (considering succession, promotion, re-deployment, termination, and

retirement) is carried out to fulfill the needs for education, research and service
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6.2 Staff-to-student ratio and workload are measured and monitored to improve the quality of education,

research and service
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6.3 Recruitment and selection criteria including ethics and academic freedom for appointment,

deployment and promotion are determined and communicated
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6.4 Competences of academic staff are identified and evaluated
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6.5 Training and developmental needs of academic staff are identified and activities are implemented to

fulfill them
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6.6 Performance management including rewards and recognition is implemented to motivate and support

education, research and service
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benchmarked for improvement

6.7 The types and quantity of research activities by academic staff are established, monitored and
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Total
Category M F Percentage of PhDs
Headcounts FTEs
Professors - - - - -
Associate/ 0.557 ¥2139918(0.514 ¥ 11900 2 1.071 ¥ 139991 100
Assistant Professors | AMANIANYT | AMANTANEN MIANY
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Staff-to-student Ratio

Academic Year |Total FTEs of Academic staff| Total FTEs of students |Staff-to-student Ratio
2557 2238 1 Taaelln1sdny | 64.50 2 Tuadet]msfinin 1/29
2558 2238 1 Tasaetimsdnm [156.78 1 Tuaseilmsfny 1/70
2559 - - -
2560 - - -

Research Activities

T f Publicati
ypes of Publication No. of
Academic Publications
Year In-house/ ot Per Academic
L. National Regional International

Institutional Staff
2557 - - - 7 7 1.4
2558
2559 - - - - - -
2560 - - - - - -

Diagnostic Questions AUN 6
Academic staff:
1. Are academic staff members competent and qualified for their jobs?
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2. Are the competencies and expertise of the academic staff adequate for delivering the
programme?
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3.

What are the challenges institutions meet or encounter with regards to human resources, such as
age distribution, difficulties in filling vacancies or in attracting qualified academic staff? How do
institutions handle these challenges?
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How many Master's and PhD degree holders are there among the academic staff?
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Iﬂﬁ\‘lfﬂi@‘lliMﬁmuTuﬂﬁWﬂiﬁTﬂa“ﬁﬂﬁ)
What policy is pursued with regard to the employment of academic staff, both in teaching and
research?
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Is conscious effort made to involve professors in mentoring and/or training junior/new academic
staff?
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Is a policy in place with regard to the involvement in seminars, supervision of final papers,
practical training or internship?
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8. Are academic staff members satisfied with the teaching loads?
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9. Is the staff-to-student ratio satisfactory?

@ I = 1 3 9 o 1% Y a 9 v R
amm’muﬂﬁﬂymami}ﬁmﬂu”lﬂmumamwusﬂ (waﬂgmmqm 6.5 magauﬂﬁﬂymaz

J o o [ a .
psdlsgdmangasmatanisaudsnisy) Taelauaaalilua131e Staff-to-student Ratio
Tusiiie AUN QA 6 Academic Staff Quality

10. What is the accountability of academic staff in terms of roles, responsibilities, academic freedom,
and professional ethics?
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11. What types of research activities are carried out by academic staff? Are these activities aligned to
the vision and mission of the university and faculty?
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12. What is the level of research grants and how is it utilised?
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What is the number of research papers published? Are the research papers published in national,
regional and international journals?
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Staff Management:

14.

15.

16.

17.

18.

How is manpower planning of academic staff carried out?
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Does the department have a clearly formulated staff management structure?
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Are recruitment and promotion criteria of academic staff established?
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Is there a performance management system?

UIZVUMIANNITLIU (Load  Unit) d1HSUMIVIMITIAMIHANGAT Tagfinisudena
AMENITUMIHANTURITATI¥NS G'T'Nﬂmﬁmsﬁuwﬁﬂg@smii‘fﬂmiqm‘imﬂﬁmz”lﬁ’%”umi
UsziliumanmsdfiasiymaneldenvivunaTuladmsdanisgaa1mnssy (Mang U809
89 wannaainsUszdunanisdfiasivnisuesyaainsarednnig wazfdaud R
AUZNTINMIHANIURUATIFNMTEVIBUNA TU TagNIIANTQATINNTTY)

What is the succession plan for key appointment holders?
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What is the career development plan for academic staff?
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Are academic staff members satisfied with the HR policy?
o [ = = J @ [ 4 a
AansdlunangasianuianelageuTouienmsnmuInsneInsuyyd lagnasanainma
a S 1 a 1Y [ [ a
msszuanuiiane lavesnannsdniiaemsusmsiansuangas (MangIus1993 6.18
a 1 a [ [ o o
padsziiuanuiiane lademsuimstamnangas laeaannsd lunangas)
What is the future development of HR policy for academic staff?
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How academic staff members are prepared for the teaching task?
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Is the teaching delivered by the academic staff supervised and assessed?
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Training and Development:

24.

Who is responsible for academic staff training and development activities?
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What are the training and development process and plan? How are training needs identified?
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Does the training and development plan reflect the university and faculty mission and objectives?
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Is there a system to develop strategic and technical competencies of academic staff?
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28. What are the training hours and number of training places for academic staff per year?
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29. What percentage of payroll or budget is allocated for training of academic staff?
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AUN7

Support Staff Quality

Criterion 7

1. Both short-term and long-term planning of support staff establishment or needs of the library,
laboratory, IT facility and student services are carried out to ensure that the quality and quantity
of support staff fulfil the needs for education, research and service.

2. Recruitment and selection criteria for appointment, deployment and promotion of support staff are
determined and communicated. Roles of support staff are well defined and duties are allocated
based on merits, qualifications and experiences.

3. Competences of support staff are identified and evaluated to ensure that their competencies
remain relevant and the services provided by them satisfy the stakeholders' needs.

4. Training and development needs for support staff are systematically identified, and appropriate
training and development activities are implemented to fulfill the identified needs.

5. Performance management including rewards and recognition is implemented to motivate and
support education, research and service.
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7.1 Support staff planning (at the library, 4
laboratory, IT facility and student services) is
carried out to fulfil the needs for
education, research and service [1]
7.2 Recruitment and selection criteria for Y
appointment, deployment and promotion are
determined and communicated [2]
7.3 Competences of support staff are identified Y
and evaluated [3]
7.4 Training and developmental needs of Y
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support staff are identified and activities are
implemented to fulfil them [4]
v
7.5 Performance management including rewards
and recognition is implemented to motivate and
support education, research and service [5]
.. v
Overall opinion
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7.1 Support staff planning (at the library, laboratory, IT facility and student services) is carried out to

fulfill the needs for education, research and service
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7.2 Recruitment and selection criteria for appointment, deployment and promotion are determined and

communicated
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7.3 Competences of support staff are identified and evaluated
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7.4 Training and developmental needs of support staff are identified and activities are implemented to

fulfill them
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7.5 Performance management including rewards and recognition is implemented to motivate and support

education, research and service
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Number of Support staff

Highest Educational Attainment

Support Staff Total
High School Bachelor's Master's Doctoral

Library Personnel

Laboratory Personnel

IT Personnel

Administrative Personnel

Student Services Personnel

(enumerate the services)

Total

Diagnostic Questions AUN 7

Support Staff:

1.

Are the support staff members competent and qualified for their jobs?

a
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Are the competencies and expertise of the support staff adequate?
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What difficulties are there in attracting qualified support staft?
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What policy is pursued with regard to the employment of support staff?
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5.
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Are support staff members satisfied with their roles?
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Staff Management:

6.

8.

9.

How manpower planning of support staff is carried out?
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Are recruitment and promotion criteria of support staff established?
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Is there a performance management system?
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What is the career development plan for support staff?
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Training and Development

10.

11.

12.

13.

14.

Who is responsible for support staff training and development activities?
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What are the training and development process and plan? How are training needs identified?
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Is there a system to develop technical competencies of support staff?
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What are the training hours and number of training places for support staff per year?
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What percentage of payroll or budget is allocated for training of support staff?
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Student Quality and Support

Criterion 8

AUN 8

1. The student intake policy and the admission criteria to the programme are clearly defined,

communicated, published, and up-to-date.

2. The methods and criteria for the selection of students are determined and evaluated.

3. There is an adequate monitoring system for student progress, academic performance, and

workload, student progress, academic performance and workload are systematically recorded and

monitored, feedback to students and corrective actions are made where necessary.

4. Academic advice, co-curricular activities, student competition, and other student support services

are available to improve learning and employability.

5. In establishing a learning environment to support the achievement of quality student learning, the

institution should provide a physical, social and psychological environment that is conducive for

education and research as well as personal well-being.
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8.1 The student intake policy and
admission  criteria  are  defined,
communicated, published, and up-to-
date [1]
.. v
8.2 The methods and criteria for the
selection of students are determined
and evaluated [2]
. .. v
8.3 There is an adequate monitoring
system for student progress, academic
performance, and workload [3]
. . . v
8.4 Academic advice, co-curricular
activities, student competition, and
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other student support services are
available to improve learning and
employability [4]
8.5 The physical, social and Y
psychological environment is
conducive for education and research as
well as personal well-being [5]
Overall opinion Y
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8.1 The student intake policy and admission criteria are defined, communicated, published, and up-to-date
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8.2 The methods and criteria for the selection of students are determined and evaluated
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8.3 There is an adequate monitoring system for student progress, academic performance, and workload
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8.4 Academic advice, co-curricular activities, student competition, and other student support services are

available to improve learning and employability

Hanuwdeudmsumsuuziimiairing miSousielnninssuasunangas

52AUANNAINNTD TUMTHYITUVOITNANET 1Az U MTTUUAYUMTEoUYDY

@

= 1 [ = 9 Y o v oA
UNANHIAN 9 “lumsﬂmﬂgqmsziﬂuguazmﬁ"lmmmﬁuammcnﬂ

[

Hanyi1u 8.29

]

=< ~

PYUNNVOANN N

U0 920.1/4391

v
HIIT178 %

3

e

A
D113 YNLUU

AWNUNANgN3

AMLNITUNIT
UIMIIHANGAT

NangIu 83
F1891UN3
U 5 2 9 w
AMENITUNIT
UIHIINANGAT

nangiIu 830
uAB. 3 318791
935-229 NINTTN
ATUNANGAT 1

nangIu 8.17-
823 1A34Ms

W1 nAn Y

85




NaNISANUHIIY

FYMINANG I

[

Nangasnig

[

IANTINITU

AINTTY

8.5 The physical, social and psychological environment is conducive for education and research as well as

personal well-being
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Intake of First-Year Students

Applicants
Academic Year
No. Applied No. Offered No. Admitted/Enrolled
2557 29 60 28
2558 43 60 39
2559 61 60 61
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Diagnostic Questions AUN 8

Student Quality:

1.

How are student intakes monitored and analysed?
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How are students selected?
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3. What policy is pursued with regard to the intake of students? Does it aim to increase the intake or
to stabilise it? Why?
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4. What measures are taken to influence the quality and the size of the intake? What effect do these
measures have?
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5. How does the programme take into account the level of achievement of entering students?
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Student study Load and Performance:

6. Does the department have a credit points system? How are credits calculated?
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7. Is the study load divided equally over and within the academic years?
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8. Can an average student complete the programme in the planned time?
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9. What are the indicators used to monitor student progress and performance?
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Student Support:

10. Does the department have a monitoring system for recording study progress and following
graduates (for example, tracer surveys)?
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11.

12.

13.

14.

15.

How is the data of the monitoring system used?
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What role do academic staff members play in informing and coaching students and integrating

them into the programme?
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How are students informed about their study plans?
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Is special attention paid to coaching of first year students and underperformed students? If so,
how does it work?
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Is specific support given to provide study skills for students with problems?
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Is separate attention paid to coaching of advanced students?
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Is assistance given in completing the final project? Where can students who get stuck with their
practical training or final project get help?
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How are students advised on problems concerning course options, change of options, interruption
or termination of studies?
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How is information provided to students on career prospects?
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20. Are the reasons examined for students who take longer than expected to complete the

programme?
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21. Are students satisfied with the support services available?
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AUNY9

Facilities and Infrastructure

Criterion 9

1. The physical resources to deliver the curriculum, including equipment, materials and information
technology are sufficient.

2. Equipment is up-to-date, readily available and effectively deployed.

3. Learning resources are selected, filtered, and synchronised with the objectives of the study
programme.

4. A digital library is set up in keeping with progress in information and communication technology.

5. Information technology systems are set up to meet the needs of staff and students.

6. The institution provides a highly accessible computer and network infrastructure that enables the
campus community to fully exploit information technology for teaching, research, services and
administration.

7. Environmental, health and safety standards and access for people with special needs are defined

and implemented.
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. . s v
9.1 The teaching and learning facilities and
equipment (lecture halls, classrooms,
project rooms, etc.) are adequate and
updated to support education and research
[1]
. . v
9.2 The library and its resources are
adequate and updated to support education
and research [3,4]
v
9.3 The laboratories and equipment are
adequate and updated to support education
and research [1,2]
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9.4 The IT facilities including e-learning
infrastructure are adequate and updated to

support education and research [1,5,6]

9.5 The standards for environment, health
and safety; and access for people with

special needs are defined and implemented

[7]

Overall opinion
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9.1 The teaching and learning facilities and equipment (lecture halls, classrooms, project rooms, etc.) are

adequate and updated to support education and research
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9.2 The library and its resources are adequate and updated to supp

ort education and research
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9.3 The laboratories and equipment are adequate and updated to support education and research
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9.4 The IT facilities including e-learning infrastructure are adequate and updated to support education and

research
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9.5 The standards for environment, health and safety; and access for people with special needs are defined

and implemented
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Diagnostic Questions AUN 9

1.

Are there enough lecture-halls, seminar rooms, laboratories, reading rooms, and computer rooms
available? Do they meet the needs of students and staff?
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Is the library sufficiently equipped for education and research?
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Is the library accessible and within easy reach (location, opening hours)?
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Are there sufficient laboratory facilities including support staff?
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Do the laboratories meet the relevant requirements?
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Are sufficient teaching aids and tools available to students and staft?
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What hardware and software are made available to meet the needs of education and research?
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To what extent do the facilities and infrastructure promote or obstruct the delivery of the
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Is the total budget for teaching aids and tools sufficient?
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AUN 10

Quality Enhancement

Criterion 10

1. The curriculum is developed with inputs and feedback from academic staff, students, alumni and
stakeholders from industry, government and professional organisations.

2. The curriculum design and development process is established and it is periodically reviewed and
evaluated. Enhancements are made to improve its efficiency and effectiveness.

3. The teaching and learning processes and student assessment are continuously reviewed and
evaluated to ensure their relevance and alignment to the expected learning outcomes.

4. Research output is used to enhance teaching and learning.

5. Quality of support services and facilities (at the library, laboratory, IT facility and student
services) is subject to evaluation and enhancement.

6. Feedback mechanisms to gather inputs and feedback from staff, students, alumni and employers

are systematic and subjected to evaluation and enhancement.
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v
10.1Stakeholders’needs and feedback serve as
input to curriculum design and development
[1]
. . v
10.2 The curriculum design and development
process is established and subjected to
evaluation and enhancement [2]
v
10.3 The teaching and learning processes and
student assessment are continuously reviewed
and evaluated to ensure their relevance and
alignment [3]
. v
10.4 Research output is used to enhance
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teaching and learning [4]

10.5 Quality of support services and facilities
(at the library, laboratory, IT facility and
student services) is subjected to evaluation

and enhancement [5]

10.6 The stakeholder’s feedback mechanisms
are systematic and subjected to evaluation and

enhancement [6]

Overall opinion

o d
Waﬂ]ﬁﬂ1!ﬁu@]uﬂ1u!ﬂmm AUN 10

HANTANHHIIY

FYNMIHANG I

10.1Stakeholders’needs and feedback serve as input to curriculum

design and development
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10.2 The curriculum design and development process is established and subjected to evaluation and

enhancement
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10.3 The teaching and learning processes and student assessment are continuously reviewed and evaluated

to ensure their relevance and alignment
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10.4 Research output is used to enhance teaching and learning
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10.5 Quality of support services and facilities (at the library, laboratory, IT facility and student services) is

subjected to evaluation and enhancement
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10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation and enhancement
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Diagnostic Questions AUN 10
Curriculum Design and Evaluation:

1. Who is responsible for designing the curriculum?
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How are academic staff and students involved in the curriculum design?
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What are the roles of the stakeholders in the design and review of the curriculum?
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How do curriculum innovations come about? Who takes the initiative? On the basis of what
signals?
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Who is responsible for implementing the curriculum?
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10.

11.

12.
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When designing curriculum, is benchmarking with other institutions done?
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In which international networks does the department participate?
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With which institutions abroad do student exchanges take place?
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Has the programme been recognised abroad?
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Is a structured quality assurance in place?
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Who are involved in internal and external quality assurance?
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Is there a curriculum committee? What is its role?
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13.

14.
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Is there an examination committee? What is its role?
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How are the programme and its courses evaluated?
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Is the evaluation done systematically?
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How is research output applied to teaching and learning?
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How are students involved in evaluating the curriculum and courses?
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How and to whom are the evaluation results made known?
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What actions are taken to improve the curriculum and its design process?
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Feedback Mechanisms:
Mechanisms such as surveys, questionnaires, tracer study, focus group discussions, dialogues, etc. are
often used to gather inputs and feedback from stakeholders.
20. What feedback mechanisms are used to gather inputs and feedback from staff, students, alumni
and employers?
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21. Is the way to gather feedback from stakeholders structured and formal?
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22. How is the quality of support services and facilities evaluated?
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23. How is feedback analysed and used for improvement?
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AUN 11

Output

Criterion 11

1. The quality of the graduates (such as pass rates, dropout rates, average time to graduate,

employability, etc.) is established, monitored and benchmarked; and the programme should

achieve the expected learning outcomes and satisfy the needs of the stakeholders.

2. Research activities carried out by students are established, monitored and benchmarked; and they

should meet the needs of the stakeholders.

3. Satisfaction levels of staff, students, alumni, employers, etc. are established, monitored and

benchmarked; and that they are satisfied with the quality of the programme and its graduates.

wamsﬂszsﬁuﬂmm

!ﬂﬂ!“l’dl ASUUY

4 5 6

11.1 The pass rates and dropout rates are established, Y
monitored and benchmarked for improvement [1]
11.2 The average time to graduate is established, Y
monitored and benchmarked for improvement [1]
11.3 Employability of graduates is established, Y
monitored and benchmarked for improvement [1]
11.4 The types and quantity of research activities by Y
students are established, monitored and benchmarked
for improvement [2]
11.5 The satisfaction levels of stakeholders are Y
established, monitored and benchmarked for
improvement [3]
Overall opinion v
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11.1 The pass rates and dropout
rates are established, monitored
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and benchmarked

improvement
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11.2 The average time to

graduate is established,
monitored and benchmarked for

improvement
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11.3 Employability of graduates
is established, monitored and

benchmarked for improvement
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11.4 The types and quantity of
research activities by students are
established,

monitored and

benchmarked for improvement
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11.5 The satisfaction levels of

stakeholders are established,
monitored and benchmarked for

improvement
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Pass Rates and Dropout Rates

% completed first degree in % dropout during
Academic Year |Cohort Size 3 4 >4 st 2" 3" 4" Years &
Years Years Years Year | Year | Year Beyond
2557 1
2558 1 0
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Diagnostic Questions AUN 11

Pass Rates and Dropout Rates:

1.

Does the institution have an efficient system to monitor pass rates and dropout rates of students?
a @ a Jd a 14 [ ]
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What does the department think of the pass rates? If not satisfactory, what measures have been
taken to improve the pass rates?
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How high is the dropout rate? Are there explanations for the dropout rate?
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Does the department know where the dropout students are going?
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Average Time to Graduation:

5. What does the department think of the average time to graduate?
v K 1 = 1 g’/ P R o a9 = o < =
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6. What measures have been taken to promote graduation and to shorten the average time to
graduate?
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7. What effect do these measures have?

a 9 =4 v <K = v A 1 Y v K =
ﬂ1ﬂﬂ1i¢]@¢]1llﬂl’f]3€jl'dWﬁﬂ1‘iﬁﬂ‘l&l1ﬂlﬂ\1uﬂﬁﬂﬂ1 HAaguUNIIIANINT T ﬁﬁNﬁiﬂuﬂﬁﬂ‘HH\INﬁ
Aa Y Yy a

Y 1
MIANEINATU (MaNgIU1DY 11.3 Tasansiafiza @21le 2559 uaz nang1ud19da 11.7

UAD. 5)

Quality of Graduates:
8. Is the quality of the graduate satisfactory?
v K 1 v =K 1 g’/ pRTpa| =KX o = o a @
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9. Do the achieved standards match the expected standards?
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10. Do graduates get jobs easily? What are the career prospects of graduates over the last few years?

v
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Employability of Graduates:
11. What percentage of graduates found a job within six months of graduation over the past five
years? What percentage of graduates found a job within a year?

v K 1 v =K 1 3/ A =KX o = o a o
‘Llﬂﬁﬂi&l”l?l!uiﬂEJ\‘]ﬂﬂH”I’E)QGLuGHu']JVI 2 ﬁ]\‘]EJQlliJiJiJmCV]ﬁil”lﬂﬁaﬂQGﬁ

12. What percentage of graduates is still unemployed 1 year after graduation?
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Research:

13.

What types of research activities are carried out by students? Are these activities aligned to the

expected learning outcomes and the vision and mission of the university and faculty?
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Stakeholders' Satisfaction:

Staff:

14.

15.

16.

What mechanisms are available to staff to express their satisfaction or dissatisfaction about the
programme, resources, facilities, processes, policies, etc.?
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What indicators are used to measure and monitor the satisfaction level of staff?
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What initiatives are carried out to raise the satisfaction level of staff? Are they effective?
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Students:

17. Does the department know what students think about the courses, programme, teaching,

examinations, etc.?
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18. How does the department cope with the feedback and complaints from students?
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Alumni (Graduates):
19. What is the opinion and feedback of the graduates about the competencies that they acquired?
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20. How is the feedback from the alumni used to improve the programme?
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Labour market:
21. Are employers satisfied with the quality of the graduates?
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22. Are there any specific complaints about the graduates?
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23. Are specific strengths of the graduates appreciated by the employers?
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