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รายงานการประเมินตนเอง
(Self Assessment Report)

หลักสูตร ..............................................................
คณะ ................................
มหาวิทยาลัยสงขลานครินทร์
รอบปีการศึกษา 2558
(ระหว่างวันที่ 1 สิงหาคม 2558 ถึงวันที่ 31 กรกฎาคม 2559)
วัน เดือน ปีที่รายงาน
รายงานการประเมินตนเองระดับหลักสูตร
มหาวิทยาลัยสงขลานครินทร์
ปีการศึกษา ..................
	รหัสหลักสูตร
	

	ชื่อหลักสูตร
	

	ภาควิชา
	

	คณะ
	

	วันที่รายงาน
	


ผู้ประสานงาน
	ชื่อ
	

	ตำแหน่ง
	

	โทรศัพท์
	

	email
	

	
	

	ชื่อ
	

	ตำแหน่ง
	

	โทรศัพท์
	

	email
	


.................................................................................
                                                                                 ลงนาม ประธานหลักสูตร
คำนำ
สารบัญ
บทสรุปสำหรับผู้บริหาร
บทที่ 1
ส่วนนำ
อธิบายโครงร่างหลักสูตร (Program Profile) สรุปข้อมูลเพื่อให้เห็นภาพรวมของหลักสูตร อาทิเช่น

1. ประวัติโดยย่อของคณะ ภาควิชา หลักสูตร
2. วัตถุประสงค์ จุดเน้น จุดเด่นของหลักสูตร
3. โครงสร้างการจัดองค์กร และการบริหารจัดการ
4. นโยบายการประกันคุณภาพของคณะ/ภาควิชา
5. ข้อมูลทั่วไปเกี่ยวกับหลักสูตร เช่น

· โครงสร้างหลักสูตร
· อาจารย์ประจำหลักสูตร อาจารย์ผู้สอน อาจารย์ที่ปรึกษาวิทยานิพนธ์ (ถ้ามี)
· บุคลากรสนับสนุน
· นักศึกษา
· ผู้สำเร็จการศึกษา
· ศิษย์เก่า
· งบประมาณ
· สิ่งอำนวยความสะดวก และสิ่งสนับสนุนการเรียนรู้
· อื่นๆ
บทที่ 2
รายงานผลการดำเนินงานของหลักสูตรตามเกณฑ์มาตรฐานหลักสูตร
ตารางที่ 1.1 ตารางสรุปผลการดำเนินงานตามเกณฑ์การประเมินองค์ประกอบที่ 1

	เกณฑ์ข้อที่
	เกณฑ์การประเมิน
	ผลการดำเนินงานตามเกณฑ์
· ตามเกณฑ์ (()

· ไม่ได้ตามเกณฑ์ (()

	1
	จำนวนอาจารย์ประจำหลักสูตร
	

	2
	คุณสมบัติของอาจารย์ประจำหลักสูตร
	

	3
	คุณสมบัติของอาจารย์ผู้รับผิดชอบหลักสูตร
	

	4
	คุณสมบัติของอาจารย์ผู้สอน
	

	5
	คุณสมบัติของอาจารย์ที่ปรึกษาวิทยานิพนธ์หลักและอาจารย์ที่ปรึกษาการค้นคว้าอิสระ
	

	6
	คุณสมบัติของอาจารย์ที่ปรึกษาวิทยานิพนธ์ร่วม(ถ้ามี)
	

	7
	คุณสมบัติของอาจารย์ผู้สอบวิทยานิพนธ์  
	

	8
	การตีพิมพ์เผยแพร่ผลงานของผู้สำเร็จการศึกษา
	

	9
	ภาระงานอาจารย์ที่ปรึกษาวิทยานิพนธ์และการค้นคว้าอิสระในระดับบัณฑิตศึกษา
	

	10
	อาจารย์ที่ปรึกษาวิทยานิพนธ์และการค้นคว้าอิสระในระดับบัณฑิตศึกษามีผลงานวิจัยอย่างต่อเนื่องและสม่ำเสมอ
	

	11
	การปรับปรุงหลักสูตรตามรอบระยะเวลาที่กำหนด
	


สรุปผลการดำเนินงานองค์ประกอบที่ 1 ตามเกณฑ์ข้อ 1-11
( ได้มาตรฐาน
( ไม่ได้มาตรฐาน เพราะ........................................................................

ตารางที่ 1.2 อาจารย์ประจำหลักสูตร / คุณสมบัติของอาจารย์ประจำหลักสูตร / คุณสมบัติของอาจารย์ผู้รับผิดชอบหลักสูตร (ตัวบ่งชี้ 1.1 เกณฑ์ข้อ 1, 2, 3)

	ตำแหน่งทางวิชาการ รายชื่อตาม มคอ. 2
และเลขประจำตัวประชาชน
	ตำแหน่งทางวิชาการ 

รายชื่อปัจจุบัน
และเลขประจำตัวประชาชน
	คุณวุฒิ/สาขาวิชา/ปีที่สำเร็จการศึกษา
	สาขาวิชาตรงหรือสัมพันธ์กับสาขาที่เปิดสอน
	หมายเหตุ

	
	
	
	ตรง
	สัม
พันธ์
	

	1 
	1 
	
	
	
	

	2  
	2  
	
	
	
	

	3
	3
	
	
	
	

	4
	4
	
	
	
	

	5
	5
	
	
	
	


หมายเหตุ : กรุณาใส่เครื่องหมาย * หลังรายชื่ออาจารย์ที่เป็นผู้รับผิดชอบหลักสูตร
ผลการกำกับมาตรฐาน
เกณฑ์ข้อ 1  จำนวนอาจารย์ประจำหลักสูตร

( ครบ 
( ไม่ครบ
เกณฑ์ข้อ 2 คุณสมบัติอาจารย์ประจำหลักสูตร

( เป็นไปตามเกณฑ์ 
1) เป็นอาจารย์ประจำที่มีคุณวุฒิไม่ต่ำกว่า ป.เอก หรือเทียบเท่า หรือดำรงตำแหน่ง รศ.ขึ้นไปในสาขาวิชาที่ตรงหรือสัมพันธ์กัน หรือ

2) เป็นอาจารย์ประจำที่มีคุณวุฒิระดับปริญญาโทหรือเทียบเท่า หรือดำรงตำแหน่งทางวิชาการไม่ต่ำกว่า ผศ.ในสาขาที่ตรงหรือสัมพันธ์กับสาขาวิชาที่เปิดสอน และมีประสบการณ์ในการสอน และมีประสบการณ์ในการทำวิจัยที่ไม่ใช่ส่วนหนึ่งของการศึกษาเพื่อรับปริญญา หรือ
3) เป็นอาจารย์ประจำที่คุณวุฒิระดับปริญญาเอก หรือดำรงตำแหน่งทางวิชาการไม่ต่ำกว่า รศ.ในสาขาที่ตรงหรือสัมพันธ์กับสาขาวิชาที่เปิดสอน และมีประสบการณ์ในการทำวิจัยที่ไม่ใช่ส่วนหนึ่งของการศึกษาเพื่อรับปริญญา

  
( ไม่เป็นไปตามเกณฑ์ เพราะ....................................................................................
เกณฑ์ข้อ 3 คุณสมบัติของอาจารย์ผู้รับผิดชอบหลักสูตร
( เป็นไปตามเกณฑ์
คือมีคุณวุฒิไม่ต่ำกว่า ป.เอกหรือเทียบเท่า หรือดำรงตำแหน่ง รศ.ขึ้นไปในสาขาวิชาที่ตรงหรือสัมพันธ์กัน
( ไม่เป็นไปตามเกณฑ์ เพราะ......................................................................................
ตารางที่ 1.3 อาจารย์ผู้สอนและคุณสมบัติของอาจารย์ผู้สอน (ตัวบ่งชี้ 1.1 เกณฑ์ข้อ 4)
	ตำแหน่งทางวิชาการ
และรายชื่ออาจารย์ผู้สอน
	คุณวุฒิ/สาขาวิชา/ปีที่สำเร็จการศึกษา
	สถานภาพ

	
	
	อาจารย์ประจำ
	ผู้ทรงคุณวุฒิภายนอก

	1 
	
	
	

	2  
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	


ผลการกำกับมาตรฐาน

เกณฑ์ข้อ 4 คุณสมบัติของอาจารย์ผู้สอน


 ( เป็นไปตามเกณฑ์คือ
1) มีคุณวุฒิระดับปริญญาโทหรือเทียบเท่าหรือดำรงตำแหน่งทางวิชาการไม่ต่ำกว่า ผศ.ในสาขาที่ตรงหรือสัมพันธ์กับสาขาวิชาที่เปิดสอน และมีประสบการณ์ในการสอน และมีประสบการณ์ในการทำวิจัยที่ไม่ใช่ส่วนหนึ่งของการศึกษาเพื่อรับปริญญา หรือ
2) มีคุณวุฒิในระดับ ป.เอก

 ( ไม่เป็นไปตามเกณฑ์เพราะ................................................................................................
ตารางที่ 1.4 อาจารย์ที่ปรึกษาหลักวิทยานิพนธ์หลัก และอาจารย์ที่ปรึกษาการค้นคว้าอิสระ     
(ตัวบ่งชี้ 1.1 เกณฑ์ข้อ 5, 9, 10)
	อาจารย์ที่ปรึกษาหลักวิทยานิพนธ์หลัก และอาจารย์ที่ปรึกษาการค้นคว้าอิสระ
(ระบุตำแหน่งทางวิชาการ)
	คุณวุฒิ/สาขาวิชา/ปีที่สำเร็จการศึกษา
	ประสบการณ์การทำวิจัย
	ภาระงานอาจารย์ที่ปรึกษา
(จำนวนนักศึกษาที่อาจารย์เป็นอาจารย์ที่ปรึกษาหลัก)

	
	
	มี (ดังแนบ :ระบุเลขเอกสารอ้างอิง)
	ไม่มี
	

	1 
	
	
	
	

	2  
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	


ผลการกำกับมาตรฐาน

เกณฑ์ข้อ 5 คุณสมบัติอาจารย์ที่ปรึกษาวิทยานิพนธ์หลักและอาจารย์ที่ปรึกษาการค้นคว้าอิสระ
·  เป็นไปตามเกณฑ์ คือ เป็นอาจารย์ประจำที่มีคุณวุฒิไม่ต่ำกว่า ป.เอก หรือดำรงตำแหน่ง รศ.ขึ้นไปในสาขาวิชาที่ตรงหรือสัมพันธ์กัน และมีประสบการณ์ในการทำวิจัยที่ไม่ใช่ส่วนหนึ่งของการศึกษาเพื่อรับปริญญา
· ไม่เป็นไปตามเกณฑ์ เพราะ....................................................................................................

เกณฑ์ข้อ 9 ภาระงานอาจารย์ที่ปรึกษาวิทยานิพนธ์หลักและอาจารย์ที่ปรึกษาการค้นคว้าอิสระในระดับบัณฑิตศึกษา
( เป็นไปตามเกณฑ์
( ไม่เป็นไปตามเกณฑ์ เพราะ..........................................................................................

เกณฑ์ข้อ 10 อาจารย์ที่ปรึกษาวิทยานิพนธ์หลักและอาจารย์ที่ปรึกษาการค้นคว้าอิสระในระดับบัณฑิตศึกษามีผลงานวิจัยอย่างต่อเนื่องและสม่ำเสมอ
( เป็นไปตามเกณฑ์
( ไม่เป็นไปตามเกณฑ์ เพราะ...........................................................................................

(หากข้อนี้ เกณฑ์ข้อ 10 ไม่เป็นไปตามเกณฑ์ ไม่นำไปตัดสินว่าการดำเนินงานไม่ได้มาตรฐาน แต่เป็นข้อเสนอแนะให้ผู้บริหารหลักสูตรนำไปพัฒนา)

ตารางที่ 1.5 อาจารย์ที่ปรึกษาวิทยานิพนธ์ร่วม (ถ้ามี) (ตัวบ่งชี้ 1.1 เกณฑ์ข้อ 6)
	อาจารย์ที่ปรึกษาวิทยานิพนธ์ร่วม
(ระบุตำแหน่งทางวิชาการ)
	คุณวุฒิ/สาขาวิชา/ปีที่สำเร็จการศึกษา
	ประสบการณ์การทำวิจัย
	สถานภาพ

	
	
	มี (ดังแนบ :ระบุเลขเอกสารอ้างอิง)
	ไม่มี
	อาจารย์ประจำ
	ผู้ทรงคุณวุฒิภายนอก

	1 
	
	
	
	
	

	2  
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	


ผลการกำกับมาตรฐาน

เกณฑ์ข้อ 6 คุณสมบัติอาจารย์ที่ปรึกษาวิทยานิพนธ์ร่วม 
( เป็นไปตามเกณฑ์ คือ
1) เป็นอาจารย์ประจำที่มีคุณวุฒิไม่ต่ำกว่า ป.เอก หรือดำรงตำแหน่ง รศ.ขึ้นไปในสาขาวิชาที่ตรงหรือสัมพันธ์กัน และมีประสบการณ์ในการทำวิจัยที่ไม่ใช่ส่วนหนึ่งของการศึกษาเพื่อรับปริญญา หรือ

2) เป็นผู้เชี่ยวชาญเฉพาะ เทียบได้ไม่ต่ำกว่าระดับ 9 หรือ
3) เป็นผู้เชี่ยวชาญเฉพาะ ที่ได้รับความเห็นชอบและแต่งตั้งจากสภามหาวิทยาลัย และได้แจ้งให้ สกอ.รับทราบการแต่งตั้งแล้ว
( ไม่เป็นไปตามเกณฑ์ เพราะ..............................

ตารางที่ 1.6 อาจารย์ผู้สอบวิทยานิพนธ์ (ตัวบ่งชี้ 1.1 เกณฑ์ข้อ 7)
	อาจารย์ผู้สอบวิทยานิพนธ์
(ระบุตำแหน่งทางวิชาการ)
	คุณวุฒิ/สาขาวิชา/ปีที่สำเร็จการศึกษา
	ประสบการณ์การทำวิจัย
	สถานภาพ

	
	
	มี (ดังแนบ :ระบุเลขเอกสารอ้างอิง)
	ไม่มี
	อาจารย์ประจำ
	ผู้ทรงคุณวุฒิภายนอก

	1 
	
	
	
	
	

	2  
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	


ผลการกำกับมาตรฐาน

เกณฑ์ข้อ 7 คุณสมบัติอาจารย์ผู้สอบวิทยานิพนธ์
(  เป็นไปตามเกณฑ์ คือ 
1.  เป็นอาจารย์ประจำหรือผู้ทรงคุณวุฒิภายนอกสถาบันที่มีคุณวุฒิ ป.เอก หรือเทียบเท่า หรือดำรงตำแหน่ง รศ.ขึ้นไปในสาขาวิชาที่ตรงหรือสัมพันธ์กัน และมีประสบการณ์ในการทำวิจัยที่ไม่ใช่ส่วนหนึ่งของการศึกษาเพื่อรับปริญญา 

2.  เป็นผู้เชี่ยวชาญเฉพาะ เทียบได้ไม่ต่ำกว่าระดับ 9 หรือ
3. เป็นผู้เชี่ยวชาญเฉพาะ ที่ได้รับความเห็นชอบและแต่งตั้งจากสภามหาวิทยาลัย และได้แจ้งให้ สกอ.รับทราบการแต่งตั้งแล้ว

( ไม่เป็นไปตามเกณฑ์เพราะ...........................................................................................

ตารางที่ 1.7 การตีพิมพ์เผยแพร่ผลงานของผู้สำเร็จการศึกษา (ตัวบ่งชี้ 1.1 เกณฑ์ข้อ 8)
	ผู้สำเร็จการศึกษา
	ชื่อผลงาน
	แหล่งเผยแพร่

	
	
	

	
	
	

	
	
	


ผลการกำกับมาตรฐาน

เกณฑ์ข้อ 8 การตีพิมพ์เผยแพร่ผลงานของผู้สำเร็จการศึกษา

( เป็นไปตามเกณฑ์  คือ มีการเผยแพร่ผลงานตามเกณฑ์ครบทุกราย 

1) มีผู้สำเร็จการศึกษา........คน
2) เผยแพร่ในการประชุมวิชาการที่มี proceedings จำนวน.......ราย เผยแพร่ในวารสารหรือสิ่งพิมพ์วิชาการ........ราย

( ไม่เป็นไปตามเกณฑ์ เพราะ................................................................................................

ผลการกำกับมาตรฐาน

เกณฑ์ข้อ 11  การปรับปรุงหลักสูตรตามรอบระยะเวลาที่กำหนด
1) เริ่มเปิดหลักสูตรครั้งแรกในปี พ.ศ.................
2) ตามรอบหลักสูตรต้องปรับปรุงให้แล้วเสร็จและประกาศใช้ในปี พ.ศ........
( ปัจจุบันหลักสูตรยังอยู่ในระยะเวลาที่กำหนด
( ปัจจุบันหลักสูตรถือว่าล้าสมัย
สรุปผลการดำเนินงานตามเกณฑ์ข้อ 11
( ผ่าน เพราะ ดำเนินงานผ่านทุกข้อ
( ไม่ผ่าน เพราะ ดำเนินงานไม่ผ่านข้อ.....................
บทที่ 3
ผลการดำเนินงานตามเกณฑ์ AUN QA

(การเขียนผลการดำเนินงานแต่ละตัวบ่งชี้อาจเขียนบรรยายตัวบ่งชี้โดยรวมให้ครอบคลุมประเด็นย่อย หรือเขียนบรรยายแยกแต่ละประเด็นการประเมินย่อย โดยอ้างอิงหลักฐาน/เอกสารประกอบไปในเนื้อหาที่เขียนบรรยาย และมีตารางข้อมูลประกอบในแต่ละตัวบ่งชี้/ประเด็น หรือนำไปแยกไว้ในส่วนภาคผนวกก็ได้)
ระดับการประเมิน

เพื่อให้หลักสูตรรับรู้ถึงระดับคุณภาพของหลักสูตรในแต่ละเกณฑ์ และสามารถปรับปรุงพัฒนาต่อไปได้ การประเมินหลักสูตรใช้เกณฑ์ 7 ระดับ ดังต่อไปนี้
	เกณฑ์การประเมิน 7 ระดับ

	คะแนน
	ความหมาย
	คุณภาพและระดับความต้องการในการพัฒนา

	1
	ไม่ปรากฏการดำเนินการ (ไม่มีเอกสาร ไม่มีแผนหรือไม่มีหลักฐาน)
	คุณภาพไม่เพียงพออย่างชัดเจน ต้องปรับปรุงแก้ไข หรือพัฒนาโดยเร่งด่วน

	2
	มีการวางแผนแต่ยังไม่ได้เริ่มดำเนินการ
	คุณภาพไม่เพียงพอ จำเป็นต้องมีการปรับปรุงแก้ไขหรือพัฒนา

	3
	มีเอกสารแต่ไม่เชื่อมโยงกับการปฏิบัติ หรือมีการดำเนินการแต่ยังไม่ครบถ้วน
	คุณภาพไม่เพียงพอ แต่การปรับปรุง แก้ไข หรือพัฒนาเพียงเล็กน้อยสามารถทำให้มีคุณภาพเพียงพอได้

	4
	มีเอกสารและหลักฐานการดำเนินการตามเกณฑ์
	มีคุณภาพของการดำเนินการของหลักสูตรตามเกณฑ์

	5
	มีเอกสารและหลักฐานชัดเจนที่แสดงถึงการดำเนินการที่มีประสิทธิภาพดีกว่าเกณฑ์
	มีคุณภาพของการดำเนินการของหลักสูตรดีกว่าเกณฑ์

	6
	ตัวอย่างของแนวปฏิบัติที่ดี
	ตัวอย่างของแนวปฏิบัติที่ดี

	7
	ดีเยี่ยม เป็นแนวปฏิบัติในระดับโลกหรือแนวปฏิบัติชั้นนำ
	ดีเยี่ยม เป็นแนวปฏิบัติในระดับโลกหรือแนวปฏิบัติชั้นนำ



	Criterion 1

1. The formulation of the expected learning outcomes takes into account and reflects the vision and mission of the institution. The vision and mission are explicit and known to staff and students.

2. The programme shows the expected learning outcomes of the graduate. Each course and lesson should clearly be designed to achieve its expected learning outcomes which should be aligned to the programme expected learning outcomes.

3. The programme is designed to cover both subject specific outcomes that relate to the knowledge and skills of the subject discipline; and generic (sometimes called transferable skills) outcomes that relate to any and all disciplines e.g. written and oral communication, problem-solving, information technology, teambuilding skills, etc.

4. The programme has clearly formulated the expected learning outcomes which reflect the relevant demands and needs of the stakeholders.


ผลการประเมินตนเอง 
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	1.1
The expected learning outcomes have been clearly formulated and aligned with the vision and mission of the university [1,2]
	
	
	
	
	
	
	

	1.2
The expected learning outcomes cover both subject specific and generic (i.e. transferable) learning outcomes [3]
	
	
	
	
	
	
	

	1.3
The expected learning outcomes clearly reflect the requirements of the stakeholders [4]
	
	
	
	
	
	
	

	Overall opinion
	
	
	
	
	
	
	


ผลการดำเนินงานตามเกณฑ์ AUN 1 
	ผลการดำเนินงาน
	รายการหลักฐาน

	1.1
The expected learning outcomes have been clearly formulated and aligned with the vision and mission of the university

	
	

	1.2
The expected learning outcomes cover both subject specific and generic (i.e. transferable) learning outcomes

	
	

	1.3
The expected learning outcomes clearly reflect the requirements of the stakeholders

	
	


Diagnostic Questions AUN 1
1. What is the purpose of the study programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. What are the expected learning outcomes?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. How are the expected learning outcomes formulated?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Do the learning outcomes reflect the vision and mission of the university, faculty or department?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Does the labour market set any specific requirements for graduates to meet?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. To what extent is the content of the programme tuned to the labour market?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

7. Is there a well-defined job profile?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. How are the learning outcomes made known to staff and students?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. Are the learning outcomes measurable and achievable? How?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. To what extent have the learning outcomes been achieved?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11. Are learning outcomes being reviewed periodically?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. How are the learning outcomes translated into concrete requirements of the graduate (i.e. knowledge, skills and attitudes including habits of mind)?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 2

1. The Institution is recommended to publish and communicate the programme and course specifications for each programme it offers, and give detailed information about the programme to help stakeholders make an informed choice about the programme.

2. Programme specification including course specifications describes the expected learning outcomes in terms of knowledge, skills and attitudes. They help students to understand the teaching and learning methods that enable the outcome to be achieved; the assessment methods that enable achievement to be demonstrated; and the relationship of the programme and its study elements.


ผลการประเมินตนเอง 
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	2.1
The information in the programme specification is comprehensive and up-to-date [1,2]
	
	
	
	
	
	
	

	2.2
The information in the course specification is comprehensive and up-to-date [1,2]
	
	
	
	
	
	
	

	2.3
The programme and course specifications are communicated and made available to the stakeholders [1,2]
	
	
	
	
	
	
	

	Overall opinion
	
	
	
	
	
	
	


ผลการดำเนินงานตามเกณฑ์ AUN 2 
	ผลการดำเนินงาน
	รายการหลักฐาน

	2.1
The information in the programme specification is comprehensive and up-to-date

	
	

	2.2
The information in the course specification is comprehensive and up-to-date

	
	

	2.3
The programme and course specifications are communicated and made available to the stakeholders

	
	


Diagnostic Questions AUN 2
1. Are the expected learning outcomes translated into the programme and its courses?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. What information is documented in the programme and course specifications?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. Is the course specification standardised across the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Is the programme specification published and made available or known to stakeholders?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. What is the process for reviewing the programme and course specifications?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 3
1. The curriculum, teaching and learning methods and student assessment are constructively aligned to achieve the expected learning outcomes.

2. The curriculum is designed to meet the expected learning outcomes where the contribution made by each course in achieving the programme's expected learning outcomes is clear.

3. The curriculum is designed so that the subject matter is logically structured, sequenced, and integrated.

4. The curriculum structure shows clearly the relationship and progression of basic courses, the intermediate courses, and the specialised courses.

5. The curriculum is structured so that it is flexible enough to allow students to pursue an area of specialisation and incorporate more recent changes and developments in the field.

6. The curriculum is reviewed periodically to ensure that it remains relevant and up-to-date.


 ผลการประเมินตนเอง 
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	3.1
The curriculum is designed based on constructive alignment with the expected learning outcomes [1]
	
	
	
	
	
	
	

	3.2
The contribution made by each course to achieve the expected learning outcomes is clear [2]
	
	
	
	
	
	
	

	3.3
The curriculum is logically structured, sequenced, integrated and up-to-date [3,4,5,6]
	
	
	
	
	
	
	

	Overall opinion
	
	
	
	
	
	
	


ผลการดำเนินงานตามเกณฑ์ AUN 3
	ผลการดำเนินงาน
	รายการหลักฐาน

	3.1
The curriculum is designed based on constructive alignment with the expected learning outcomes

	
	

	3.2
The contribution made by each course to achieve the expected learning outcomes is clear

	
	

	3.3
The curriculum is logically structured, sequenced, integrated and up-to-date

	
	


Diagnostic Questions AUN 3
1. Do the contents of the programme reflect the expected learning outcomes?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

2. How are the courses in the programme structured so that there is coherence and a seamless relationship of the basic and specialised courses such that the curriculum can be viewed as a whole?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. Has a proper balance been struck between specific and general courses?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. How is the content of the programme kept up-to-date?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Why was this programme structure chosen?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. Has the educational programme been changed structurally over recent years? If so, why?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. Does the programme promote diversity, student mobility and/or cross-border education?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. Is the relation between basic courses, intermediate courses and specialised courses in the compulsory section and the optional section logical?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. What is the duration of the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. What is the duration and sequence of each course? Is it logical?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11. What benchmarks are used เท designing the programme and its courses?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. How are teaching and learning methods and student assessment selected to align with the expected learning outcomes?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 4
1. The teaching and learning approach is often dictated by the educational philosophy of the university. Educational philosophy can be defined as a set of related beliefs that influences what and how students should be taught. It defines the purpose of education, the roles of teachers and students, and what should be taught and by what methods.

2. Quality learning is understood as involving the active construction of meaning by the student, and not just something that is imparted by the teacher. It is a deep approach of learning that seeks to make meaning and achieve understanding.

3. Quality learning is also largely dependent on the approach that the learner takes when learning. This in turn is dependent on the concepts that the learner holds of learning, what he or she knows about his or her own learning, and the strategies she or he chooses to use.

4. Quality learning embraces the principles of learning. Students learn best in a relaxed, supportive, and cooperative learning environment.

5. In promoting responsibility in learning, teachers should:

a) create a teaching-learning environment that enables individuals to participate responsibly in the learning process; and

b) provide curricula that are flexible and enable learners to make meaningful choices in terms of subject content, programme routes, approaches to assessment and modes and duration of study.

6. The teaching and learning approach should promote learning, learning how to learn and instil in students a commitment of lifelong learning (e.g. commitment to critical inquiry, information-processing skills, a willingness to experiment with new ideas and practices, etc.).


ผลการประเมินตนเอง
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	4.1 The educational philosophy is well articulated and communicated to all stakeholders [1]
	
	
	
	
	
	
	

	4.2 Teaching and learning activities are constructively aligned to the achievement of the expected learning outcomes [2,3,4,5]
	
	
	
	
	
	
	

	4.3 Teaching and learning activities enhance life-long learning [6]
	
	
	
	
	
	
	

	Overall opinion
	
	
	
	
	
	
	


ผลการดำเนินงานตามเกณฑ์ AUN 4
	ผลการดำเนินงาน
	รายการหลักฐาน

	4.1 The educational philosophy is well articulated and communicated to all stakeholders

	
	

	4.2 Teaching and learning activities are constructively aligned to the achievement of the expected learning outcomes

	
	

	4.3 Teaching and learning activities enhance life-long learning

	
	


Diagnostic Questions AUN 4
1. Is there an explicit educational philosophy shared by all staff members?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Is diversity of learning environment promoted including exchange programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. Is teaching provided by other departments satisfactory?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Are the teaching and learning methods used aligned with the expected learning outcomes?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. How is technology used in teaching and learning?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. How is the teaching and learning approach evaluated? Do the chosen methods fit into the learning outcomes of the courses? Is there sufficient variety in the methods?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. Are there any circumstances that prevent these desired teaching and learning methods from being used (number of students, infrastructure, teaching skills, etc.)?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
If research is a core activity for the university:

8. When do students come into contact with research for the first time?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. How is the interrelationship between education and research expressed in the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. How are research findings applied in the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
If practical training and/or community service is a specific aspect of the teaching and learning approach:

11. Is practical training a compulsory or optional part of the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. How many credits are allocated to these activities?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13. Is the level of the practical training and/or community service satisfactory?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
14. What benefits do communities gain from the service provided by the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

15. What benefits do employers and students gain from the practical training?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

16. Are there any bottlenecks in the practical training? If so, what causes them?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
17. How are students being coached?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
18. How is the assessment done?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 5
1. Assessment covers:

a. New student admission

b. Continuous assessment during the course of study

c. Final/exit test before graduation

2. In fostering constructive alignment, a variety of assessment methods should be adopted and be congruent with the expected learning outcomes. They should measure the achievement of all the expected learning outcomes of the programme and its courses.

3. A range of assessment methods is used in a planned manner to serve diagnostic, formative, and summative purposes.

4. The student assessments including timelines, methods, regulations, weight distribution, rubrics and grading should be explicit and communicated to all concerned.

5. Standards applied in assessment schemes are explicit and consistent across the programme.

6. Procedures and methods are applied to ensure that student assessment is valid, reliable and fairly administered.

7. The reliability and validity of assessment methods should be documented and regularly evaluated and new assessment methods are developed and tested.

8. Students have ready access to reasonable appeal procedures.


ผลการประเมินตนเอง
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	5.1 The student assessment is constructively aligned to the achievement of the expected learning outcomes [1,2]
	
	
	
	
	
	
	

	5.2 The student assessments including timelines, methods, regulations, weight distribution, rubrics and grading are explicit and communicated to students [4,5]
	
	
	
	
	
	
	

	5.3 Methods including assessment rubrics and marking schemes are used to ensure validity, reliability and fairness of student assessment [6,7]
	
	
	
	
	
	
	

	5.4 Feedback of student assessment is timely and helps to improve learning [3]
	
	
	
	
	
	
	

	5.5 Students have ready access to appeal procedure [8]
	
	
	
	
	
	
	

	Overall opinion
	
	
	
	
	
	
	


ผลการดำเนินงานตามเกณฑ์ AUN 5
	ผลการดำเนินงาน
	รายการหลักฐาน

	5.1 The student assessment is constructively aligned to the achievement of the expected learning outcomes

	
	

	5.2 The student assessments including timelines, methods, regulations, weight distribution, rubrics and grading are explicit and communicated to students

	
	

	5.3 Methods including assessment rubrics and marking schemes are used to ensure validity, reliability and fairness of student assessment

	
	

	5.4 Feedback of student assessment is timely and helps to improve learning

	
	

	5.5 Students have ready access to appeal procedure

	
	


Diagnostic Questions AUN 5
1. Is entry assessment done on new students?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Is exit assessment done on departing (graduating) students?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. To what extent do the assessment and examinations cover the content of the courses and programme? To what extent do the assessment and examinations cover the objectives of the courses and of the programme as a whole?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Is the assessment criterion-referenced?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Is a variety of assessment methods used? What are they?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. Are the pass/fail criteria clear?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. Are the assessment/examination regulations clear?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. Are any safeguards in place to ensure objectivity?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. Are the students satisfied with the procedures? What about complaints from students?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. Do clear rules exist for re-assessment and are students satisfied with these?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
A special form of student assessment is the final project (dissertation, thesis or project). This requires students to demonstrate their knowledge and skills and their ability to manipulate the knowledge in a new situation.

11. Do clear regulations exist for the final project?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. What criteria have been formulated to assess the final project?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13. What does the preparation for producing the final project involve (in terms of content, methods, and skills)?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
14. Is the level of the final project satisfactory?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
15. Do any bottlenecks exist for producing final project? If so, why?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
16. How are students being coached?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 6

1. Both short-term and long-term planning of academic staff establishment or needs (including succession, promotion, re-deployment, termination, and retirement plans) are carried out to ensure that the quality and quantity of academic staff fulfil the needs for education, research and service.

2. Staff-to-student ratio and workload are measured and monitored to improve the quality of education, research and service.

3. Competences of academic staff are identified and evaluated. A competent academic staff will be able to:

· design and deliver a coherent teaching and learning curriculum;

· apply a range of teaching and learning methods and select most appropriate assessment methods to achieve the expected learning outcomes;

· develop and use a variety of instructional media;

· monitor and evaluate their own teaching performance and evaluate courses they deliver;

· reflect upon their own teaching practices; and

· conduct research and provide services to benefit stakeholders

4. Recruitment and promotion of academic staff are based on merit system, which includes teaching, research and service.

5. Roles and relationship of academic staff members are well defined and understood.

6. Duties allocated to academic staff are appropriate to qualifications, experience, and aptitude.

7. All academic staff members are accountable to the university and its stakeholders, taking into account their academic freedom and professional ethics.

8. Training and development needs for academic staff are systematically identified, and appropriate training and development activities are implemented to fulfil the identified needs.

9. Performance management including rewards and recognition is implemented to motivate and support education, research and service.

10. The types and quantity of research activities by academic staff are established, monitored and benchmarked for improvement.


ผลการประเมินตนเอง
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	6.1 Academic staff planning (considering succession, promotion, re-deployment, termination, and retirement) is carried out to fulfil the needs for education, research and service [1]
	
	
	
	
	
	
	

	6.2 Staff-to-studentratio and workload are measured and monitored to improve the quality of education, research and service [2]
	
	
	
	
	
	
	

	6.3 Recruitment and selection criteria including ethics and academic freedom for appointment, deployment and promotion are determined and communicated [4,5,6,7]
	
	
	
	
	
	
	

	6.4 Competences of academic staff are identified and evaluated [3]
	
	
	
	
	
	
	

	6.5 Training and developmental needs of academic staff are identified and activities are implemented to fulfil them [8]
	
	
	
	
	
	
	

	6.6 Performance management including rewards and recognition is implemented to motivate and support education, research and service [9]
	
	
	
	
	
	
	

	6.7 The types and quantity of research activities by academic staff are established, monitored and benchmarked for improvement [10]
	
	
	
	
	
	
	

	Overall opinion
	
	
	
	
	
	
	


ผลการดำเนินงานตามเกณฑ์ AUN 6
	ผลการดำเนินงาน
	รายการหลักฐาน

	6.1 Academic staff planning (considering succession, promotion, re-deployment, termination, and retirement) is carried out to fulfil the needs for education, research and service

	
	

	6.2 Staff-to-studentratio and workload are measured and monitored to improve the quality of education, research and service

	
	

	6.3 Recruitment and selection criteria including ethics and academic freedom for appointment, deployment and promotion 

are determined and communicated

	
	

	6.4 Competences of academic staff are identified and evaluated

	
	

	6.5 Training and developmental needs of academic staff are identified and activities are implemented to fulfil them

	
	

	6.6 Performance management including rewards and recognition is implemented to motivate and support education, research and service

	
	

	6.7 The types and quantity of research activities by academic staff are established, monitored and benchmarked for improvement

	
	


Full-Time Equivalent (FTE)
	Category
	M
	F
	Total
	Percentage of PhDs

	
	
	
	Headcounts
	FTEs
	

	Professors
	
	
	
	
	

	Associate/

Assistant Professors
	
	
	
	
	

	Full-time Lecturers
	
	
	
	
	

	Part-time Lecturers
	
	
	
	
	

	Visiting Professors/

Lecturers
	
	
	
	
	

	Total
	
	
	
	
	


Staff-to-student Ratio 

	Academic Year
	Total FTEs of Academic staff
	Total FTEs of students
	Staff-to-student Ratio

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Research Activities

	Academic Year
	Types of Publication
	Total
	No. of Publications

Per Academic Staff

	
	ln-house/ Institutional
	National
	Regional
	International
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Diagnostic Questions AUN 6
Academic staff:

1. Are academic staff members competent and qualified for their jobs?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Are the competencies and expertise of the academic staff adequate for delivering the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. What are the challenges institutions meet or encounter with regards to human resources, such as age distribution, difficulties in filling vacancies or in attracting qualified academic staff? How do institutions handle these challenges?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. How many Master's and PhD degree holders are there among the academic staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. What policy is pursued with regard to the employment of academic staff, both in teaching and research?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. Is conscious effort made to involve professors in mentoring and/or training junior/new academic staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. Is a policy in place with regard to the involvement in seminars, supervision of final papers, practical training or internship?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. Are academic staff members satisfied with the teaching loads?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. Is the staff-to-student ratio satisfactory?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. What is the accountability of academic staff in terms of roles, responsibilities, academic freedom, and professional ethics?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11. What types of research activities are carried out by academic staff? Are these activities aligned to the vision and mission of the university and faculty?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. What is the level of research grants and how is it utilised?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13. What is the number of research papers published? Are the research papers published in national, regional and international journals?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Staff Management:
14. How is manpower planning of academic staff carried out?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
15. Does the department have a clearly formulated staff management structure?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
16. Are recruitment and promotion criteria of academic staff established?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
17. Is there a performance management system?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

18. What is the succession plan for key appointment holders?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
19. What is the career development plan for academic staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
20. Are academic staff members satisfied with the HR policy?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
21. What is the future development of HR policy for academic staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
22. How academic staff members are prepared for the teaching task?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
23. Is the teaching delivered by the academic staff supervised and assessed?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Training and Development:

24. Who is responsible for academic staff training and development activities?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

25. What are the training and development process and plan? How are training needs identified?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
26. Does the training and development plan reflect the university and faculty mission and objectives?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
27. Is there a system to develop strategic and technical competencies of academic staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
28. What are the training hours and number of training places for academic staff per year?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
29. What percentage of payroll or budget is allocated for training of academic staff?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 7

1. Both short-term and long-term planning of support staff establishment or needs of the library, laboratory, IT facility and student services are carried out to ensure that the quality and quantity of support staff fulfil the needs for education, research and service.

2. Recruitment and selection criteria for appointment, deployment and promotion of support staff are determined and communicated. Roles of support staff are well defined and duties are allocated based on merits, qualifications and experiences.

3. Competences of support staff are identified and evaluated to ensure that their competencies remain relevant and the services provided by them satisfy the stakeholders' needs.

4. Training and development needs for support staff are systematically identified, and appropriate training and development activities are implemented to fulfil the identified needs.

5. 
Performance management including rewards and recognition is implemented to motivate and support education, research and service.


ผลการประเมินตนเอง
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	7.1 Support staff planning (at the library, laboratory, IT facility and student services) is carried out to fulfil the needs for 

education, research and service [1]
	
	
	
	
	
	
	

	7.2 Recruitment and selection criteria for appointment, deployment and promotion are determined and communicated [2]
	
	
	
	
	
	
	

	7.3 Competences of support staff are identified and evaluated [3]
	
	
	
	
	
	
	

	7.4 Training and developmental needs of support staff are identified and activities are implemented to fulfil them [4]
	
	
	
	
	
	
	

	7.5 Performance management including rewards and recognition is implemented to motivate and support education, research and service [5]
	
	
	
	
	
	
	

	Overall opinion
	
	
	
	
	
	
	


ผลการดำเนินงานตามเกณฑ์ AUN 7
	ผลการดำเนินงาน
	รายการหลักฐาน

	7.1 Support staff planning (at the library, laboratory, IT facility and student services) is carried out to fulfil the needs for education, research and service

	
	

	7.2 Recruitment and selection criteria for appointment, deployment and promotion are determined and communicated

	
	

	7.3 Competences of support staff are identified and evaluated

	
	

	7.4 Training and developmental needs of support staff are identified and activities are implemented to fulfil them

	
	

	7.5 Performance management including rewards and recognition is implemented to motivate and support education, research and service

	
	


Number of Support staff
	Support Staff
	Highest Educational Attainment
	Total

	
	High School
	Bachelor's
	Master's
	Doctoral
	

	Library Personnel
	
	
	
	
	

	Laboratory Personnel
	
	
	
	
	

	IT Personnel
	
	
	
	
	

	Administrative Personnel
	
	
	
	
	

	Student Services Personnel (enumerate the services)
	
	
	
	
	

	Total
	
	
	
	
	


Diagnostic Questions AUN 7
Support Staff:

1. Are the support staff members competent and qualified for their jobs?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Are the competencies and expertise of the support staff adequate?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. What difficulties are there in attracting qualified support staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. What policy is pursued with regard to the employment of support staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Are support staff members satisfied with their roles?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Staff Management:

6. How manpower planning of support staff is carried out?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. Are recruitment and promotion criteria of support staff established?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. Is there a performance management system?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. What is the career development plan for support staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Training and Development

10. Who is responsible for support staff training and development activities?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11. What are the training and development process and plan? How are training needs identified?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. Is there a system to develop technical competencies of support staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13. What are the training hours and number of training places for support staff per year?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
14. What percentage of payroll or budget is allocated for training of support staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 8
1. The student intake policy and the admission criteria to the programme are clearly defined, communicated, published, and up-to-date.

2. The methods and criteria for the selection of students are determined and evaluated.

3. There is an adequate monitoring system for student progress, academic performance, and workload, student progress, academic performance and workload are systematically recorded and monitored, feedback to students and corrective actions are made where necessary.

4. Academic advice, co-curricular activities, student competition, and other student support services are available to improve learning and employability.
5. In establishing a learning environment to support the achievement of quality student learning, the institution should provide a physical, social and psychological environment that is conducive for education and research as well as personal well-being.


ผลการประเมินตนเอง
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	8.1 The student intake policy and admission criteria are defined, communicated, published, and up-to-date [1]
	
	
	
	
	
	
	

	8.2 The methods and criteria for the selection of students are determined and evaluated [2]
	
	
	
	
	
	
	

	8.3 There is an adequate monitoring system for student progress, academic performance, and workload [3]
	
	
	
	
	
	
	

	8.4 Academic advice, co-curricular activities, student competition, and other student support services are available to improve learning and employability [4]
	
	
	
	
	
	
	

	8.5 The physical, social and psychological environment is conducive for education and research as well as personal well-being [5]
	
	
	
	
	
	
	

	Overall opinion
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	8.1 The student intake policy and admission criteria are defined, communicated, published, and up-to-date

	
	

	8.2 The methods and criteria for the selection of students are determined and evaluated

	
	

	8.3 There is an adequate monitoring system for student progress, academic performance, and workload

	
	

	8.4 Academic advice, co-curricular activities, student competition, and other student support services are available to improve learning and employability

	
	

	8.5 The physical, social and psychological environment is conducive for education and research as well as personal well-being

	
	


Intake of First-Year Students 

	Academic Year
	Applicants

	
	No. Applied
	No. Offered
	No. Admitted/Enrolled

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Diagnostic Questions AUN 8

Student Quality:

1. How are student intakes monitored and analysed?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. How are students selected?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. What policy is pursued with regard to the intake of students? Does it aim to increase the intake or to stabilise it? Why?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. What measures are taken to influence the quality and the size of the intake? What effect do these measures have?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. How does the programme take into account the level of achievement of entering students?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Student study Load and Performance:

6. Does the department have a credit points system? How are credits calculated?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. Is the study load divided equally over and within the academic years?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. Can an average student complete the programme in the planned time?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. What are the indicators used to monitor student progress and performance?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Student Support:

10. Does the department have a monitoring system for recording study progress and following graduates (for example, tracer surveys)?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11. How is the data of the monitoring system used?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. What role do academic staff members play in informing and coaching students and integrating them into the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
13. How are students informed about their study plans?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
14. Is special attention paid to coaching of first year students and underperformed students? If so, how does it work?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
15. Is specific support given to provide study skills for students with problems?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
16. Is separate attention paid to coaching of advanced students?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
17. Is assistance given in completing the final project? Where can students who get stuck with their practical training or final project get help?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
18. How are students advised on problems concerning course options, change of options, interruption or termination of studies?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
19. How is information provided to students on career prospects?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
20. Are the reasons examined for students who take longer than expected to complete the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
21. Are students satisfied with the support services available?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 9

1. The physical resources to deliver the curriculum, including equipment, materials and information technology are sufficient.

2. Equipment is up-to-date, readily available and effectively deployed.

3. Learning resources are selected, filtered, and synchronised with the objectives of the study programme.

4. A digital library is set up in keeping with progress in information and communication technology.

5. Information technology systems are set up to meet the needs of staff and students.

6. The institution provides a highly accessible computer and network infrastructure that enables the campus community to fully exploit information technology for teaching, research, services and administration.

7.  Environmental, health and safety standards and access for people with special needs are defined and implemented.


ผลการประเมินตนเอง
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	9.1 The teaching and learning facilities and equipment (lecture halls, classrooms, project rooms, etc.) are adequate and updated to support education and research [1]
	
	
	
	
	
	
	

	9.2 The library and its resources are adequate and updated to support education and research [3,4]
	
	
	
	
	
	
	

	9.3 The laboratories and equipment are adequate and updated to support education and research [1,2]
	
	
	
	
	
	
	

	9.4 The IT facilities including e-learning infrastructure are adequate and updated to support education and research [1,5,6]
	
	
	
	
	
	
	

	9.5 The standards for environment, health and safety; and access for people with special needs are defined and implemented [7]
	
	
	
	
	
	
	

	Overall opinion
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	9.1 The teaching and learning facilities and equipment (lecture halls, classrooms, project rooms, etc.) are adequate and updated to support education and research

	
	

	9.2 The library and its resources are adequate and updated to support education and research

	
	

	9.3 The laboratories and equipment are adequate and updated to support education and research

	
	

	9.4 The IT facilities including e-learning infrastructure are adequate and updated to support education and research

	
	

	9.5 The standards for environment, health and safety; and access for people with special needs are defined and implemented

	
	


Diagnostic Questions AUN 9

1. Are there enough lecture-halls, seminar rooms, laboratories, reading rooms, and computer rooms available? Do they meet the needs of students and staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Is the library sufficiently equipped for education and research?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. Is the library accessible and within easy reach (location, opening hours)?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Are there sufficient laboratory facilities including support staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Do the laboratories meet the relevant requirements?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. Are sufficient teaching aids and tools available to students and staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. What hardware and software are made available to meet the needs of education and research?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. To what extent do the facilities and infrastructure promote or obstruct the delivery of the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. Is the total budget for teaching aids and tools sufficient?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. How are the facilities and infrastructure being maintained?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	Criterion 10

1. The curriculum is developed with inputs and feedback from academic staff, students, alumni and stakeholders from industry, government and professional organisations.

2. The curriculum design and development process is established and it is periodically reviewed and evaluated. Enhancements are made to improve its efficiency and effectiveness.

3. The teaching and learning processes and student assessment are continuously reviewed and evaluated to ensure their relevance and alignment to the expected learning outcomes.

4. Research output is used to enhance teaching and learning.

5. Quality of support services and facilities (at the library, laboratory, IT facility and student services) is subject to evaluation and enhancement.

6. Feedback mechanisms to gather inputs and feedback from staff, students, alumni and employers are systematic and subjected to evaluation and enhancement.


ผลการประเมินตนเอง
	เกณฑ์
	คะแนน

	
	1
	2
	3
	4
	5
	6
	7

	10.1Stakeholders’needs and feedback serve as input to curriculum design and development [1]
	
	
	
	
	
	
	

	10.2 The curriculum design and development process is established and subjected to evaluation and enhancement [2]
	
	
	
	
	
	
	

	10.3 The teaching and learning processes and student assessment are continuously reviewed and evaluated to ensure their relevance and alignment [3]
	
	
	
	
	
	
	

	10.4 Research output is used to enhance teaching and learning [4]
	
	
	
	
	
	
	

	10.5 Quality of support services and facilities (at the library, laboratory, IT facility and student services) is subjected to evaluation and enhancement [5]
	
	
	
	
	
	
	

	10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation and enhancement [6]
	
	
	
	
	
	
	

	Overall opinion
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	10.1Stakeholders’needs and feedback serve as input to curriculum design and development

	
	

	10.2 The curriculum design and development process is established and subjected to evaluation and enhancement

	
	

	10.3 The teaching and learning processes and student assessment are continuously reviewed and evaluated to ensure their relevance and alignment

	
	

	10.4 Research output is used to enhance teaching and learning

	
	

	10.5 Quality of support services and facilities (at the library, laboratory, IT facility and student services) is subjected to evaluation and enhancement

	
	

	10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation and enhancement

	
	


Diagnostic Questions AUN 10
Curriculum Design and Evaluation:

1. Who is responsible for designing the curriculum?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

2. How are academic staff and students involved in the curriculum design?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

3. What are the roles of the stakeholders in the design and review of the curriculum?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

4. How do curriculum innovations come about? Who takes the initiative? On the basis of what signals?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Who is responsible for implementing the curriculum?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

6. When designing curriculum, is benchmarking with other institutions done?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

7. In which international networks does the department participate?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

8. With which institutions abroad do student exchanges take place?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

9. Has the programme been recognised abroad?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

10. Is a structured quality assurance in place?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

11. Who are involved in internal and external quality assurance?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

12. Is there a curriculum committee? What is its role?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

13. Is there an examination committee? What is its role?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

14. How are the programme and its courses evaluated?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

15. Is the evaluation done systematically?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

16. How is research output applied to teaching and learning?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

17. How are students involved in evaluating the curriculum and courses?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

18. How and to whom are the evaluation results made known?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

19. What actions are taken to improve the curriculum and its design process?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Feedback Mechanisms:

Mechanisms such as surveys, questionnaires, tracer study, focus group discussions, dialogues, etc. are often used to gather inputs and feedback from stakeholders.

20. What feedback mechanisms are used to gather inputs and feedback from staff, students, alumni and employers?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

21. Is the way to gather feedback from stakeholders structured and formal?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

22. How is the quality of support services and facilities evaluated?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

23. How is feedback analysed and used for improvement?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


	Criterion 11
1. The quality of the graduates (such as pass rates, dropout rates, average time to graduate, employability, etc.) is established, monitored and benchmarked; and the programme should achieve the expected learning outcomes and satisfy the needs of the stakeholders.

2. Research activities carried out by students are established, monitored and benchmarked; and they should meet the needs of the stakeholders.

3. Satisfaction levels of staff, students, alumni, employers, etc. are established, monitored and benchmarked; and that they are satisfied with the quality of the programme and its graduates.
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	11.4 The types and quantity of research activities by students are established, monitored and benchmarked for improvement [2]
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Diagnostic Questions AUN 11

Pass Rates and Dropout Rates:

1. Does the institution have an efficient system to monitor pass rates and dropout rates of students?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. What does the department think of the pass rates? If not satisfactory, what measures have been taken to improve the pass rates?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. How high is the dropout rate? Are there explanations for the dropout rate?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Does the department know where the dropout students are going?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Average Time to Graduation:

5. What does the department think of the average time to graduate?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. What measures have been taken to promote graduation and to shorten the average time to graduate?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
7. What effect do these measures have?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Quality of Graduates:

8. Is the quality of the graduate satisfactory?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
9. Do the achieved standards match the expected standards?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. Do graduates get jobs easily? What are the career prospects of graduates over the last few years?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Employability of Graduates:

11. What percentage of graduates found a job within six months of graduation over the past five years? What percentage of graduates found a job within a year?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
12. What percentage of graduates is still unemployed 1 year after graduation?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Research:

13. What types of research activities are carried out by students? Are these activities aligned to the expected learning outcomes and the vision and mission of the university and faculty?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Stakeholders' Satisfaction:

Staff:

14. What mechanisms are available to staff to express their satisfaction or dissatisfaction about the programme, resources, facilities, processes, policies, etc.?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
15. What indicators are used to measure and monitor the satisfaction level of staff?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
16. What initiatives are carried out to raise the satisfaction level of staff? Are they effective?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Students:

17. Does the department know what students think about the courses, programme, teaching, examinations, etc.?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
18. How does the department cope with the feedback and complaints from students?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Alumni (Graduates):

19. What is the opinion and feedback of the graduates about the competencies that they acquired?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
20. How is the feedback from the alumni used to improve the programme?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Labour market:

21. Are employers satisfied with the quality of the graduates?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
22. Are there any specific complaints about the graduates?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
23. Are specific strengths of the graduates appreciated by the employers?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
ส่วนที่ 4
การวิเคราะห์จุดแข็ง จุดที่ควรพัฒนา และแนวทางการพัฒนา
จุดแข็ง ( 5 ประเด็น)
1. ………………………………………………………………………………………..……………..
2. ………………………………………………………………………………………..……………..

3. ………………………………………………………………………………………..……………..

4. ………………………………………………………………………………………..……………..

5. ………………………………………………………………………………………..……………..

จุดที่ควรพัฒนา ( 5 ประเด็น)
1. ………………………………………………………………………………………..……………..

2. ………………………………………………………………………………………..……………..

3. ………………………………………………………………………………………..……………..

4. ………………………………………………………………………………………..……………..

5. ………………………………………………………………………………………..……………..

แนวทางการพัฒนา
1. ………………………………………………………………………………………..……………..

2. ………………………………………………………………………………………..……………..

3. ………………………………………………………………………………………..……………..

4. ………………………………………………………………………………………..……………..

5. ………………………………………………………………………………………..……………..

ส่วนที่ 5

ข้อมูลพื้นฐาน (Common Data Set)

AUN 1 


Expected Learning Outcomes





AUN 2


Programme Specification





AUN 3


Programme Structure and Content





AUN 4 


Teaching and Learning Approach





AUN 5


Student Assessment





AUN 6


Academic Staff Quality





AUN 7 


Support Staff Quality





AUN 8


Student Quality and Support





AUN 9


Facilities and Infrastructure





AUN 10 


Quality Enhancement





AUN 11


Output
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